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LISTING OF CLAIMS 

This listing of claims will replace all prior version and listings of claims in the application: 

1 . (CURRENTLY AMENDED) A method for protecting anonymity of a consumer when 
ordering merchandise to be delivered to the consumer, the method comprising the steps of: 

ordering merchandise using an alias credit or debit card, wherein the alias credit or debit card 
has an associated pseudonym and an associated true name and address of the consumer; 

shipping the merchandise using the pseudonym, wherein the pseudonym includes an address 
associated vrith a disguised mailing center (DMC); 

communicating the pseudonym to an offline database to retrieve comprising the true name 
and address associated with the pseudonym by the steps of: 

aencrating a request for subscriber information to a central server: 

processing the request at the central server: 

sending the request from the central server to the offline database: 

receiving a response including the true address from the offline database at the 

server: and 

sendina the response from the server to the DMC: 
receiving the response including r e tri e ving the true address; 
relabeling the merchandise with the true address; and 
shipping the merchandise from the DMC to the true address. 

* 

2. (Original) The method of claim 1, wherein the pseudonym comprises an alias address. 

3. (Original) The method of claim 1, wherein the pseudonym further comprises an alias 

name. 

4. (Original) The method of claim 1, further comprising the step of relabeling the 
merchandise with the true name. 
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5, (CANCELED) Th e m e thod of claim 1, wherein odd commiinioating step compriaQs the 
t i t e ps of; 

g e n e f Qting q r e quest for subooriber information to a c e ntral serv e r; 

— processing the r e que s t at th e c e ntral server; 



s e nding the request from the control serv e r to th e offlin e databas e ; 

; r e c e iving a rcoponso from th e offlin e database at th e s e r\^er; and 

s e nding the rosponso from th e sorv^er to the DMC. 

6. (Original) The method of claim 1, wherein the pseudonym includes a bin number 



8. (Original) The method of claim I, wherein the pseudonym is automatically scanned 
into a relabeling system. 



9. (CURRENTLY AMENDED) A method for protecting anonymity of a consumer when 
ordering merchandise to be delivered to the consumer, the method comprising the steps of: 

ordering merchandise using an alias credit or debit card, wherein the alias credit or debit card 
has an associated alias name/address and an associated true address of the consumer; 

shipping the merchandise from a shipp er using the alias name/address; 

communicating the alias name/address to an offline database comprising the true address and 
the alias address; and 

retrieving the true name/address and relabeling the merchandise with the true name/address, 

wherein the steps of communicating, retrieving, and relabeling are accomplished by the shipper 
while the merchandise is in transit . 

1 0. (Canceled) The method of claim 9, wherein the communicating, retrieving, and relabeling 
steps ar e accomplish e d by the shipp e r whil e th e morohandiso is in transit. 




7. (CURRENTLY AMENDED) The method of Glaiffiifl 4-, wherein the bin number is 




I 
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1 1. (CURRENTLY AMENDED) The method of claim 9 40 wherein the communicating 
step is accomplished by the shipper using a wireless connection to a central server. 

1 2. (Original) The method of claim 9, wherein said communicating step comprises the steps 

of: 

generating a request for subscriber information to a central server while the merchandise is in 
transit by the shipper; 

processing the request at the central server; 
sending the request from the central server to the offline database; 
receiving a response from the offline database at the server; and 
sending the response from the server to the shipper. 

13. (Original) The method of claim 9, wherein the alias address includes a bin number. 

14. (Original) The method of claim 9, wherein the alias name/address is automatically 
scanned into a relabeling system. 

15. (CURRENTLY AMENDED) A system for protecting anonymity of a consumer when 
ordering merchandise to be delivered to the consumer, the system comprising: 

means for ordering merchandise using an alias credit or debit card, wherein the alias 
credit or debit card has an associated alias name/address and an associated true name/address of 
the consumer; 

means for shipping the merchandise using the alias name/address^ wherein the alias 
name/address is a disguised mailing center (DMC); 

means for communicating the alias name/address to an offline database comprising the true 
name/address and the alias name/address; said communicating means comprising: 

means for generating a request for subscriber information to a central server: 
means for processing the request at the central server: 
means for sending the request from the central server to the offline database: 
receiving a response including the true name/address from the offline database at the 

server: and 
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sending the response from the server to the PMC : 
means for receiving the response including retri e ving the true name/address; 
means for relabeling the merchandise with the true name/address; and 
means for shipping the merchandise from the DMC to the true name/address. 

1 6. (Canceled) The system of claim 1 5, wherein said means for oommunicating compris e s: 
means for generating a request for subsoriber information to q oontrol server; 

m e ans for processing th e r e quest at the central se rv e r; 

moons for sending the request from th e central server to the offline databas e ; 

m 

rec e iving a respons e from the offline databas e ot th e s e rv e r; and 
s e nding th e response from th e server to th e DMC. 

1 7. (Original) The system of claim 1 S, wherein the alias name/address includes a bin number. 

1 8. (Original) The system of claim 1 7, wherein the bin number is used as a destination within 
the DMC, 

19. (Original) The system of claim 15, wherein the alias name/address is automatically 
scanned into a relabeling system. 

20. (CURRENTLY AMENDED) A system for protectmg anonymity of a consumer when 
ordering merchandise to be delivered to the consumer comprising: 

means for ordering merchandise using an alias credit or debit card, wherein the alias credit or 
debit card has an associated alias name/address and an associated true namo/address of the 
consumer; 

means for shipping the merchandise from a shipp er using the alias name/address; 
means for communicating the alias name/address to an offline database comprising the true 
name/address and the alias name/address; 

means for retrieving the true name/address; and 

means for relabeling the merchandise with the true name/address, 
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wherein the means for communicating, retrieving, and relabeling are performed bv the 
shi pper while the merchandise is in transit, 

2 1 . (Canceled) Th e system of claim 20^ wh e r e in th e means for communicating, retrieving, 
and relab e ling or e performed by tfao shipper while the m e rchandioo is in transit. 

22. (Original) The system of claim 20, wherein the means for communicating includes a 
wireless connection from the shipper to a central server. 

23. (Original) The system of claim^, wherein the means for communicating comprises: 
means for generating a request for subscriber information to a central server while the 

merchandise is in transit by the shipper; 

means for processing the request at the central server; 
means for sending the request from the central server to the offline database; 
means for receiving a response from the offline database at the seer; and 
means for sending the response from the server to the shipper. 

24. (CURRENTLY AMENDED) An anonymous mailing method for shipping an item 
from an item provider to a customer having a first physical delivery address, by a shipper, 
without disclosing to the item provider the first physical delivery address, the method comprising 
the following steps: 

registering the customer with a private mail service bv providing to the private mail 
service the customer's name and the first delivery address^ creating a secret customer identifier, 
and providing the secret customer identifier to the customer: 

generating a first unique personal mail code: 

assigning the first unique personal mail code to the customer: 

mapping the a first unique personal mail code to the first physical delivery address; 

the customer providing the first unique personal mail code to the item provider, and the item 
provider shipping the item to the shipt)er together with the first unique personal mail code: 

receiving from the shipper a request to resolve the first unique personal mail code into a 
physical delivery address; 
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resolving the first unique personal mail code into the first delivery address; and 
returning to the shipper the first physical d elivery address, thereby enabling the shipper to 
deliver the item to the customer at the location associated with the first physical delivery address. 

25. (Canceled) The method of oloim 2^, further oomprising th e st e ps of: 
registering th e custom e r with a privat e mail s ervioo; 

g e n e rating the first unique personal mail oodo; and 

assigning the first unique p e rsonal mail code to the customer after the step of registering the 
custom e r. 

26. (CURRENTLY AMENDED) The method according to claim 24 further comprising 
the step of providing a secure communication channel for receiving from the shipper the request to 
resolve and returning to the shipper the first delivery address, 

27. (Original) The method of claim 26, further comprising the step of ordering the item from 
the item provider for delivery at the location associated with the first delivery address. 

28. (Original) The method of claim 27, further comprising the steps of requesting the 
item by the customer from the item provider; 

disclosing to the item provider the first code by the customer; 
labeling the item vath the first code; and 

giving the item to the shipper for shipment in accordance with the label. 

29. (Original) The method of claim 27, wherein the code, the first delivery address, and the 
mapping fi'om the first code to the first delivery address are stored at an offline database. 

30. (Original) The method of claim 29, further comprising the step of retrieving the first 
delivery address from the offline database, the step of retrieving the first delivery address being 
performed after the step of resolving the code, and the step of retrieving the first delivery address 
being performed before the step of returning to the shipper the first delivery address. 



J 
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31 . (Original) The method of claim 26, further comprising the steps of: 
relabeling the item physically or electronically with the first delivery address; and 
delivering the item to the physical location associated with the first physical address. 

32. (Original) The method of claim 26, wherein the steps of mapping, resolving, 
receiving from the shipper a request, returning to the shipper the first delivery address, 
registering the customer, and generating the first code are performed by the private mail service. 

3 3. (CURRENTLY AMENDED) The method of claim 24 wherein the step of registering 
the customer further includes the step steps of: 

providing to th e private mail oorvdoe th e custom e r's nam e ond - tho firirt deliver)^ addroso; 

paying the private mail service; 

cr e ating a se cret customer id e ntifier; 

s e nding th e sooret cugtom e r id e ntifier to the oustomcr; and 

confirming receipt of the secret customer identifier by the customer, thereby enabling the 
customer positively to identify the customer to the private mail service by submitting the secret 
customer identifier. 

* 

34. (CURRENTLY AMENDED) The method of claim 24 fiuther comprising the steps 

of: 

receiving from the customer a request to change the customer's mail code; 
after receiving from the customer the request to change, requesting the customer to positively 
identify the customer; and 

after the customer is identified, 

a) generating a second unique personal mail code, 

b) assigning the second unique personal mail code to the customer, 

c) mapping the second unique persona] mail code to the first physical delivery 

address, and 

d) deleting the mapping of the first unique personal mail code to the first physical 
delivery address. 
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35. (Original) The method of claim 26, further comprising the step of registering the shipper 
with the private mail service, the step of registering the shipper including the steps of providing the 
shipper with means for accessing the secure communication channel. 

36. (Original )( ALLOWED) An anonymous mailing method for shipping an item, from an 
item provider to a customer, by a shipper, without disclosing to the item provider the customer's 
physical delivery address, the method comprising the following steps: 

registering the customer with a private mail service, including the steps of, 

a) receiving by the private mail service the customer's name and the customer's first 
physical delivery address, 

b) receiving customer payment by the private mail service, 

c) selecting a secret customer identifier, 

d) sending the secret customer identifier to the customer, and 

e) confirming receipt of the secret customer identifier by the customer, thereby 
enabling the customer positively to identify the customer to the private mail service by submitting 
the secret customer identifier; 

storing the customer's name, the customer's first physical delivery address, and the secret 
customer identifier in a database; 

generating a first unique^ personal mail code; 

assigning the first unique personal mail code to the customer; 

mapping the first unique personal mail code to the customer's first physical delivery address; 
receiving from the customer a request to update the customer's physical delivery address; 
after receiving from the customer the request to update, requesting the customer to positively 
identify the customer; 

after the customer is identified, receiving from the customer the customer's second physical 
delivery address; 

storing the customer's second delivery address in the database; 

asking the customer whether the customer requires a new personal mail code; 

if the customer requires a new personal mail code, 

a) generating a second unique personal mail code, 

b) assigning the second unique personal mail code to the customer, and 
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c) mapping the second unique personal mail code to the customer's second physical 
delivery address; 

receiving from the shipper a request to resolve the second personal mail code into a physical 
delivery address; . 

resolving the second personal mail code into the customer's second physical delivery address; 

and 

returning to the shipper the customer's second physical delivery address, thereby enabling the 
shipper to deliver the item to the customer at the location associated with the customer's second 
physical delivery address. 

37. (CURRENTLY AMENDED) A private mail system for shipping an item from an 
item provider to a customer at a physical delivery address, by a shipper, without disclosing to the 
item provider the customer's physical delivery address, the system comprising: 

a customer registration facility for receiving a phvsical deliverv address associated with a 
particular customer : 

a facility mapping a predetermined mail code to the particular customer's physical 
delivery address; 

a communication mechanism for communicating with a shipper that has received an item 
from the item provider and a mail code associated with the item , the mechanism for 
communicating with the shipper including a mechanism for receiving from the shipper a request 
to resolve the mail code associated with the item into a physical delivery address and a 
mechanism for returning to the shipper a the custom e r's physical delivery address; and 

a mechanism for resolving the mail code associated with the item into the particular 
customer's physical delivery address bv determining that the mail code associated with the item 
is the predetermined mail code, whereby communicating the customer's physical delivery 
address to the shipper enables the shipper to deliver an item labeled with the predetermined mail 
code to the customer's physical delivery address. 

38. (Original) The system of claim 37, further comprising: 
a mail code generator; 

a mechanism for assigning the mail code to the customer; and 
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a database for storing the customer's name, the customer's physical delivery address, the mail 
code, and the mapping between the mail code and the customer's physical delivery address. 

39. (Original) The system of claim 38, further comprising: 
an identifier for positively identifying the customer; and 

a shipper registration facility, wherein 

a) the means for returning to the shipper the customer's physical delivery address is 
inoperative until the shipper registers with the system, and 

b) the means for communicating is a secure encrypted electronic means for 
communicating. 

40. (Canceled) A m e thod for using the ayatom of claim 37 to deliver th e it e m, tho method 
comprising the steps of: 

r e gistering with the system; 

r e c e iving from th e shipp e r th e item loboled with th e moil oode; 

roquoGting the system to resolv e th e mail oode into a physical d e liv e ry address; 

receiving from tho system tho custom e r's phyaioal delivery address; and 

d e livoring th e item to tho location associated with th e customer's physical delivery addres s , 

41 . (Canceled) A method for using the syst e m of olaim 37 to ship th e it e m to the ouatomor 
without knowing tho oustom e r's physical d e liv e ry addr e ss, th e m e thod comprising th e st e ps of: 

. rccoi ving from tho customer tho mail oodo; 

labeling the item with -t h e mail code; 

d e liv e ring the it e m to tho shipper after the shipper registers with tho syst e m; and 

instructing the shipper to d e liver tho packag e to th e custom e r ; 

42. (Canceled) A m e thod for a orodit card processing syst e m to manag e accounts in order to 
accomplish an anonymous cr e dit card transaction, comprising tho stops of: 

r a 

a) providing an alias aooount for a cr e dit cardholder on tho cr e dit card processing system that 

is associat e d with a first credit oard and idontifioo the cardholder with an alias identity; 



1 
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b) providing a primary aocount for tho orodit oordholdor on tho orcdit card proooaaing sy gtom 

that is Qflsooiatod with a seoond oredit cord and idontifies tho oardholder with the cardholdor's rcat 
identity; and 

c) providing a Gacure database to create o r e lationship between the alias acoount ond tho 

primary aocount to carry out tho or e dit eard prooessing funotions; 
ond fiirth o r comprising th e otops of: 

d) transmitting a m e ssage containing account information associated with the alias account 

and identified by th e alias identity from the oredit cord processing system to th e- s e cure databasoy 
— — e ) receiving th e messag e in th e secur e databas e and locating th e primary account associated 
with th e alias aocount; 

f) retrieving th e r e al - identity from tho primary aocount associotcd with the alias account; 

g) substituting tho alios id e ntity on the message containing aocount information with the real 

id e ntity r e trieved from tho primary account; and 

h) transmitting tho m e ssage identifi e d with tho real identity from the secur e databas e back to 

th e credit processing system for forwarding to tho cardholder. 

43. (Original) A method for a credit card processing system to manage accounts in order 
to accomplish an anonymous credit card transaction, comprising the steps of: 

a) providing an alias account for a credit cardholder on the credit card processing system 
that is associated with a first credit card and identifies the cardholder with an alias identity; 

b) providing a primary account for the credit cardholder on the credit card processing 
system that is associated with a second credit card and identifies the cardholder with the 
cardholder's real identity; and 

c) providing a secure database to create a relationship between the alias account and the 
primary accoimt to carry out the credh card processing functions; 

and further comprising the steps of: 

d) transmitting a message containing account information associated with the alias account 
and identified by the alias identity from the credit card processing system to a mail distributor; 

e) receiving a message with the alias identity at the mail distributor's faciUty and identifying 
the message as a message identified with the alias identity; 
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f) accessing a database from the mail distributor's facility and retrieving the real identity from 
the primary account associated with the alias account; 

g) substituting the alias identity with the real identity retrieved from the primary account; and 

h) transmitting the message identified with the real identity from the mail distributor to the 
cardholder, 

44. (Original)(ALLOWED) A method for managing accounts to accomplishing an 
anonymous transaction, comprising the steps of: 

a) receiving an application at a processing system that identifies an existing account and 
based on the application converts the existing account to a primary account that identifies the 
cardholder with the cardholder's real identity; 

b) receiving a security stub at a secure database containing information to setup an alias 
account identified with an alias identity and in response to receiving the security stub creating an 
alias account and providing a request to the processing system to forward the primary account 
information to create a second primary account that corresponds with the primary account in the 
processing system; 

c) in response to the processing system receiving the request for the primary account 
information, the processing system forwards-the primary account information to the secure database 
to create a second primary account that corresponds to the primary account created in the credit card 
processmg system; 

d) in response to receiving the primary account information, the secure database forwards the 
alias account information to the processing system to create a second alias account that corresponds 
with the alias account in the secure database; 

e) creating a relationship in the secure database between the alias account and the primary 
account to carry out the credit card processing functions with the cardholder's real identity only 
known to the secure database; 

and further comprising the steps of: 

f) transmitting a message containing account information associated with the second alias 
account and identified by the alias identity from the credit card processing system to the secure 
database; 
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g) receiving the message in the secure database and locating the second primary account 
associated with the alias account; 

h) retrieving the real identity from the second primary account associated with the alias 
account; 

i) substituting the alias identity on the message with the real identity retrieved from the 
second primary account; and 

j) transmitting the message identified by the real identity from the secure database back to the 
credit processing system for fr)rwarding to the cardholder. 

45, (Original) (ALLOWED) A method for managing accounts to accomplishing an 
anonymous transaction, comprising the steps of: 

a) receiving an application at a processing system that identifies an existing account and 
based on the application converts the existing account to a primary account that identifies the 
cardholder with the cardholder's real identity; 

b) receiving a security stub at a secure database containing information to setup an alias 
account identified with an alias identity and in response to receiving the security stub creating an 
alias account and providing a request to the processing system to forward the primary account 
information to create a second primary account that corresponds with the primary account in the 
processing system; 

c) in response to the processing system receiving the request for the primary account 
information, the processing system forwards the primary account information to the secure database 
to create a second primary account that corresponds to the primary account created in the credit card 
processing system; 

d) in response to receiving the primary account information, the secure database forwards the 
alias account information to the processing system to create a second alias account that corresponds 
with the alias account in the secure database; 

e) creating a relationship in the secure database between the alias account and the primary 
account to carry out the credit card processing functions with the cardholder's real identity only 
known to the secure database; 

and further comprising the steps of: 
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f) transmitting a message containing account information associated with the second 
alias account and identified with the alias identity from the credit card processing system to a mail 
distributor; 

g) receiving the message identified with the alias identity at the mail distributor's 
facility and recognizing the message as a message identified with the alias identity; 

h) accessing a database from the mail distributor's facility and retrieving the real 
information associated the second primary account associated with the alias account; 

i) substituting the alias identity on the message with the real identity retrieved from 
the second primary account; and 

j) transmitting the message from the mail distributor to the cardholder. 

46. (Original)(ALLOWED) A system for managing credit card accounts on a credit card 
processing system to accomplishing an anonymous credit card transaction, comprising: 

a) an alias account for a credit cardholder on the credit card processing system that is 
associated with a first credit card and identifies the cardholder with an alias identity; 

b) a primary account for the credit cardholder on the credit card processing system 
that is associated with a second credit card and identifies the cardholder with the cardholder's real 
identity; 

r 

c) a secure database to create a relationship between the alias account and the primary 
account to carry out the credit card processing fiinctions with the cardholder*s real identity being 
only known to the secure database; and 

d) a message containing account information associated with the second alias account 
and identified by the alias identity that is transferred from the credit card processing system to the 
secure database, wherein the secure database, 

]) receives the message associated with the second alias account and retrieves 
the real identity from the second primary account associated with the alias account; and 

ii) substitutes the alias identity on the message with the real identity retrieved 
from the second primary account and transmits the account infomiation the from the secure database 
back to the credit processing system for forwarding the card holder. 



Application No. 09/7]0»740 
Attorney Docket No. 4960-46360 

Page 16 

47. (Original)(ALLOWED) A system for managing credit card accounts on a credit card 
processing system to accomplishing an anonymous credit card transaction, comprising: 

a) an alias account for a credit cardholder on the credit card processing system that is 
associated with a first credit card and identifies the cardholder with an alias identity; 

b) a primary account for the credit cardholder on the credit card processing system 
that is associated with a second credit card and identifies the cardholder with the cardholder's real 
identity; 

c) a secure database to create a relationship between the alias account and the primary 
account to carry out the credit card processing functions with the cardholder's real identity being 
only known to the secure database; 

d) a message containing account information associated with the second alias account 
and identified with the alias identity that is transferred from the credit card processing system to a 
mail distributor; 

e) a system at the mail distributors facility for receiving the message identified with 
the alias identity at the mail distributors facility and recognizing the message as a message identified 
with the alias identity; and 

f) a database for accessing the real identity associated the second primary account 
from the system at the mail distributor's facility and using the real identity to transmit the message to 
the cardholder. 

% 

48 . (Original)(ALLOWED) A method for processing an anonymous credit card transaction 
on a credit card processing system> comprising the steps of: 

a) receiving at a credit card processing system a requests for approval of a credit card 
transaction from a merchant; 

b) providing approval of the credit card transaction and transmitting an authorization 
to the merchant; 

c) processing the credit card transaction that has been authorized on an alias account 
that identifies a cardholder with an alias identity; 

d) transmitting the credit card transaction that has been processed on a periodic basis 
to a secure database to located a primary account associated with the alias account that identifies the 
cardholder with a real identity; 
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e) substituting the credit card transaction's alias identity with the real identity 
retrieved from the primary account; 

f) transmitting the credit card transaction back to the processing system for 
forwarding to the cardholder; 

further comprising the steps of, 

g) transmitting a message containing account information associated with the alias 
account and identified with alias identity from the credit card processing system to a mail distributor; 

h) receiving the message with the alias identity at the distributor's facility and 
recognizing the message as a message identified with the alias identity; 

i) accessing a database from the mail distributor's facility and retrieving a real identity 
from the primary account associated with the alias account; 

j) substituting the alias identity with the real identity retrieved from the primary 

account; and 

k) transmitting the message identified with the real identity from the distributor to the 

cardholder. 



49. (NEW)(1 H- 8) A method for protecting anonymity of a consumer when ordering 
merchandise to be delivered to the consumer, the method comprising the steps of: 

ordering merchandise using an alias credit or debit card, wherein the alias credit or debit card 
has an associated pseudonym and an associated true name and address of the consumer; 

shipping the merchandise using the pseudonym, wherein the pseudonym includes an address 
associated with a disguised mailing center (DMC); 

automatically scaiuiing the pseudonym into a relabeling system; 

communicating the scanned pseudonym to an offline database to retrieve the true name and 
address associated with the pseudonym; 

receiving the true address from the offline database; 
relabeling the merchandise with the true address; and 
shipping the merchandise from the DMC to the true address. 

50. (NEW) The method of claim 49, wherein the pseudonym comprises an alias address. 
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51. (NEW) The method of claim 49, wherein the pseudonym further comprises an alias 

name. 

51. (NEW) The method of claim 49, fiirther comprising the step of relabeling the 
merchandise with the true name. 

52. (NEW) The method of claim 49, wherein said communicating step comprises the steps 

of: 

generating a request for subscriber information to a central server; 

processing the request at the central server; 

sending the request from the central server to the offline database; 

receiving a response including the true address from the offline database at the server; and 

sending the response including the true address from the server to the DMC. 

53. (NEW) The method of claim 49, wherein the pseudonym includes a bin number. 

54. (NEW) The method of claim 53, wherein the bin number is used as a destination 
within the DMC. 

55. (NEW) (24 + 25 + 33 + 34) An anonymous mailing method for shipping an item 
fh)m an item provider to a customer having a first physical delivery address, by a shipper, 
without disclosing to the item provider the first physical delivery address, the method comprising 
the following steps: 

registering the customer with a private mail service by providing to the private mail 
service the customer's name and the first delivery address, creating a secret customer identifier, 
sending the secret customer identifier to the customer, and confirming receipt of the secret 
customer identifier by the customer so as to enable the customer positively to identify the 
customer to the private mail service by submitting the secret customer identifier; 

generating a first unique personal mail code; 

assigning the first unique personal mail code to the customer; 

mapping the first unique personal mail code to the first delivery address; 
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the customer providing the first unique personal mail code to the item provider, the item 
provider shipping the item to the shipper together with the first unique personal mail code; 

receiving from the shipper a request to resolve the first unique personal mail code into a 
physical delivery address; 

resolving the first unique personal mail code into the first delivery address; 

returning to the shipper the first delivery address, thereby enabling the shipper to deliver the 
item to the customer at the location associated with the first physical delivery address; 

receiving fi'om the customer a request to change the customer's unique personal mail code; 

after receiving from the customer the request to change, requesting the customer to positively 
identify the customer; and 

after the customer is identified, 

a) generating a second unique personal mail code, 

b) assigning the second unique personal mail code to the customer, 

c) mapping the second unique personal mail code to the first physical delivery 

address, and 

d) deleting the mapping of the first unique personal mail code to the first physical 
delivery address. 

56. (NEW) The method according to claim 55, further comprising the step of providing a 
secure communication channel for receiving from the shipper the request to resolve and returning to 
the shipper the first delivery address. 

57. (NEW) The method of claim 55, further comprising the step of ordering the item from 
the item provider for delivery at the location associated with the first delivery address. 

58. (NEW) The method of claim 57, further comprising the steps of requesting the item 
by the customer from die item provider; 

disclosing to the item provider the first code by the customer; 
labeling the item with the first code; and 

giving the item to the shipper for shipment in accordance with the label. 
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59. (NEW) The method of claim 57, wherein the code, the first delivery address, and the 
mapping fi-om the first code to the first delivery address are stored at an offline database. 

60. (NEW) The method of claim 59, further comprising the step of retrieving the first 
delivery address from the offline database, the step of retrieving the first delivery address being 
performed after the step of resolving the code, and the step of retrieving the first delivery address 
being performed before the step of returning to the shipper the first delivery address. 

6 1 . (NEW) The method of claim 55, further comprising the steps of: 
relabeling the item physically or electronically with the first delivery address; and 
delivering the item to the physical location associated with the first physical address. 

62. (NEW) The method of claim 55, wherein the steps of mapping, resolving, receiving 
fi-om the shipper a request, returning to the shipper the first delivery address; registering the 
customer, and generating the first code are performed by the private mail service, 

63. (NEW) The method of claim 55, further comprising the step of registering the shipper 
with the private mail service, the step of registering the shipper including the steps of providing the 
shipper with means for accessing the secure communication channel. 



